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[MELANIE] Thank you so much, Theresa, for that. A very engaging webinar. I really enjoyed those case studies that demonstrated the scope of active engagement and participation. We have a couple of comments in response to your call for comments on Ashley's video. So I'll read those in a moment and just let you know that anybody in the audience, if you need to sign your question, could you please type sign my question in the Q&A and I will find you in the participant list and turn on your camera. That's for those who need to sign their question.
OK, so a couple of comments around Ashley's, the video of Ashley and Renee. So Denise says Renee had the opportunity to focus her time directly with Ashley. She wasn't allowing herself to be distracted by other things or multitasking. 
[THERESA] Theresa speaking. That was definitely one of the things that impressed me with the way that Renee supported Ashley. Like she was incredibly patient. There was often a lot of waiting, not just in the film, but in other things that we, that I observed with her. We did a series of filming. I did a series of filming with Ashley and Renee for Video Interaction Guidance. And yeah, I mean, Renee was incredibly patient and did a lot of waiting. There was some situations where Ashley found it quite difficult to wait. So the challenge for Renee was waiting with her, you know, not trying to fix the challenge of how hard it is for her to wait for the next support worker to come onto ship, but just waiting with her, giving her information, being with her throughout that experience. Yeah. So Renee was really quite talented in that way. 
And I think for Renee as well, it's just so sometimes it's quicker for us, for support workers to do things for people. I'll just put your shoes on because you're really wanting to go outside now and I really need to find out what you want before you get frustrated. I want to make sure you get your shoes on quickly so we can do what it is and work out what it is that you want to do. But both Renee and Ashley, you know, sat with the task of putting the shoes on, which was part of the interaction and the activity.
[MELANIE] It's Melanie speaking. Yeah, that was, it was really lovely, lovely pacing. And I don't think like, as you watch it, I don't think you get the sense of, oh, this is too going too slowly. I think you get the sense of calm and everything unfolding as it should. We have a comment from Maggie. Renee is patient and continues to ask questions. Ashley takes control and leads. I think Ashley is happy to be recorded as well.

[THERESA] Theresa speaking. Ashley loved being filmed. And actually there was a point where she was starting to want me and she was reaching out to me. And I continued to film. And the way that Renee responded, she, she can, you know, she repeated information a few times very patiently. She's like, you know, Theresa, she's filming. Theresa, she's filming you. So that helped. Just providing that information in various different ways helped to actually to understand and wait.
And then she kind of sat back with Renee and started to engage in something else rather than wanting me and wanting to see what was on the phone that I was filming. Because that was also one of your favourite things to do is to look at photos on phones. So Renee, you know, provided that information to Ashley in a really beautiful way, which helped me, her need for information and understand what was going on. And she still had Ashley Renee's full attention.
[MELANIE] Fantastic. There's no, no more questions or comments at the moment, but I'll give the audience a little bit time to think. And it doesn't necessarily have to be a comment, but you know, any, any reflections on the content or the case studies, the people that were talked about is fine too. And while we're waiting for that, I'd like to visit this concept of patience in deafblind interactions and that, and particularly in the choice of the word patience and whether we might be able to find a different word for that. That doesn't imply that the communication partner is so noble in their act of waiting for something. And I yeah, I, I can invite your comments on that, Theresa, or the audience. Like how could we reworded patients to actually reflect what it is rather than this noble act of somebody doing lots of waiting?
[THERESA] Theresa speaking. My reflection on that is that people with deafblindness are working really hard to understand like access information from their world and understand what's going on and it, and it's more about, you know, going at their pace is, you know, I think that's really nice to reflect on that word. Patience is we're… we're going at their pace. We're attuning to their pace rather than waiting for them to be ready and waiting for them to be ready for the next step.
But their experience of the world is completely different to our hearing and seeing experience that, their pace is different and we need to go at their pace, which then supports their autonomy and their independence and their self-esteem.
[MELANIE] And it's, it's Melanie speaking. And I think there's as, as the communication partner, there's, there's a lot of observation to do and a lot of checking for movements and communication attempts and where that person's interest and attention and focus is. So the communication partner is actually working, you know, quite hard and doing a lot of stuff. So and and so probably actually because they're so busy themselves, maybe don't have the sense that they are being patient either. All they're doing is contributing to that interaction and gathering information and working out how to respond, respond next. So I think in, particularly in that film of Ashley, had a sense of, the flow was not stagnated and didn't you know, didn't, it didn't get stuck really, ever.
[THERESA] I think Theresa speaking, I could see Renee was thinking on her feet there like she was really busy in that interaction. There was no stopping for her. She was doing a lot of problem solving as well. She while she was like helping her with her shoes, she was a lot of problem solving and thinking and communicating with with Ashley. Yeah, it was very. I can't, I didn't ever get the sense that Renee was bored where I saw her with Ashley.
[MELANIE] Yeah, yeah, it's Melanie speaking. So I think that word patience is a very hearing sighted kind of analysis or perspective. But then when you move into that deafblind perspective, as you said, it's just natural pacing. I have quite a a shy audience today. So any more comments, thoughts, reflections of your own in terms of your own coaching of active engagement or your own participation in deafblind interactions?
Are you Theresa, it's Melanie speaking before or we wrap up. Is there anything else you kind of want to sneak in there?
[THERESA] Thank you, Melanie. I feel like I, I've been saying a lot. No, I'm not. Can't think of anything at the moment, but feel free to contact DBIA and if you have any questions or thoughts or comments and they can pass that on to me.Yeah.
I love working in this space. I think it's really interesting, you know, for example, with the case study, all of the case studies are real life case studies from my practise. So for example with Zac, watching him make a cup of tea with his support worker was just fascinating for me. Like the support worker was just so brave to try it. Maybe he didn't think he was brave at the time, but I knew this particular person can get can get frustrated when he doesn't understand what's going on. And he started out the task quite curiously and I could see, you know, a smile on his face. And the support worker was doing a great job at trying hand-under-hand for the first time. And then I could see some little gaps kind of happening. Oh, he doesn't know why he's waiting for the kettle. He's just kind of standing waiting for the kettle. Oh, he doesn't know what he's dunking his tea bag into. He's just in the air. Oh, he's putting the sugar straight into his mouth. So it was a really interesting experience for the support worker and myself to do with the person.
And I think working in this space kind of never….It's always new surprises and really interesting people and things to work with. Yeah. 
[MELANIE] Melanie speaking. In that yes, letting them kind of take that lead, you get much greater insight into their concepts of objects and what things are for. Or they're just their worldview. Yep. There's a spoon in my hand. I recognise a spoon. Oh, spoons go in mouths. Oh, I never knew that spoons could stir things or that you could, you know, scoop other things with spoons. I just always thought it was something that just went into my mouth. Yeah, I love that example.
[THERESA] Yeah and there was a steep learning curve for the support worker, but I really appreciated the support worker, we could, like, give and go. And then we kind of brainstormed afterwards on what can we do next to make it, you know, easier for Zac? Because although it started out really interesting, the frustration was building along the way. So we weren't going to give up. Next time we'll try this, that and the other. So yeah, Zac supported by great team.
[MELANIE] And we have one more comment from an audience member, Great session and great case studies that brought the concepts to life. And I definitely agree with that comment.
Wait quite one more. Oh beautiful. Yes, another. Thank you, Theresa, lots of great suggestions.

[THERESA] Thank you, Theresa speaking and the other, the other thing is that although maybe I've talked mostly about kind of adults today and maybe you know, people who you might consider it to be like have deafblind plus not just the deafblindness, it's these concepts that we talked today can be applied to any, you know, anyone on the spectrum of deafblindness.
So children, adults, yeah, congenital acquired, you know, significant deafblindness, mild deaf blindness, whatever terminology you use, the concepts can be adapted for everybody.
[MELANIE] So thank you again, Theresa, for a fabulous webinar or presentation. And thank you to our interpreters, Lou and Imran and our captioner for today, Denise.
Another thank you from another Denise, Thanks so much. This kind of framework is similar to the work and interactions I have with other people and children, not just deafblind.
Yep I think it's the deafblindness kind of adds that other layer and perspective of what is their worldview, I think, which is often so different to ours.
So with that, we'll wrap that up. Thank you, everyone. And the recording will be on our website in due course.
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