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Purpose
Australia’s trusted resource on deafblindness
Values and guiding principles
[bookmark: _Toc82434800]1. Deafblind Experiences
 Who better to shape the work than people living it?
We make sure people with deafblindness are at the centre of everything we do. Their experiences guide our choices, our planning, and how we share information. We respect different ways of communicating and work to make everything accessible. By listening closely and working with:
•	people with deafblindness
•	families, 
•	communities, and 
•	partners, 
we help make sure information is accurate, respectful, and useful in real life.

2.	Betterment
We strive to create lasting positive change
We aim to keep improving life with people with deafblindness through learning, curiosity, and a focus on making a real difference. We use strong evidence and best practices to guide our work. Every action is designed to help build better information, stronger systems, and long lasting positive change across the sector.
3.	Collaboration
We partner to get better results than any of us could alone
We work together with:
•	the Deafblind community, 
•	organisations, and 
•	professionals,
to reach shared goals with honesty and trust. Through teamwork and coordinated effort, we help strengthen leadership across the sector. We make sure knowledge is easy to access, expertise is shared, and outcomes improve when everyone works together.

These three principles create a strong and balanced foundation: putting people first (Deafblind Experiences), aiming for meaningful improvement (Betterment), and working together effectively (Collaboration). Together, they support all our values and guide how we operate as an organisation.
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