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[bookmark: _Toc82434799]Keyboard-only and low vision user information for Deafblind Introductory Training Course (DB ITC)
Developed by Lauren Hayes Consulting Services
Introduction
The following document will assist you if you have low vision, or if you are a keyboard-only user, who doesn’t use a mouse, or assistive technology such as a screen reader. At the time of writing, there are some aspects of the e-learning platform which are inaccessible for keyboard users, or require some workarounds. Some aspects of the platform have poor colour contrast. The e-learning platform provider, aNewSpring, is aiming to be compliant with Web Content Accessibility Guidelines (WCAG) by the end of 2026, and they have been made aware of the below issues. In the meantime, we hope the below information will be helpful.
If there are tasks you are struggling to complete because they are inaccessible with a keyboard, or because of poor visual design, please contact Charlotte Terrasi for technical support: charlotte.terrasi@aoh.edu.au
[bookmark: _aoclsau1f4j9]Course landing page
· DB ITC menu (an unnamed link next to “Home” in the header navigation): tab to the menu and access it via the down arrow key Add Profile Picture: you will be able to tab to this option. Unfortunately, it can’t be accessed with enter, so a profile picture can’t be added. 
· You will see the text “Discussion Possible” when tabbing through the page. Because it is focused when tabbing, it seems as though you should be able to press enter on it, however, it is text only and not interactive. 
· Skip to Content link only appears on this page. It has not been applied to other pages, so you will need to tab through to the main content.
[bookmark: _msfi0ftxjmel]Messages & Notifications
· Tab panel of “Messages”, “Social Notifications” and “General Notifications”: access via arrow keys + Enter
· Filter: checkboxes can’t be toggled. This is the case both with a keyboard and a mouse. When you toggle a checkbox, your focus gets moved to “Social Notifications” and that panel will be shown instead. 
· Messages are presented in a table, which has a sorting function for changing the way information is presented. Unfortunately, this is not keyboard accessible.
· The side navigation menu (Inbox, Archive, Sent messages, Trash bin) is not keyboard accessible
[bookmark: _q8zorid2e7e]Results Overview
· There is an icon/avatar next to your username which appears when you tab. It is text only, and you can’t interact with it.
· Changing the sort order of the table is not keyboard accessible.
[bookmark: _s7szvoaf6flw]Account Settings
· When making changes to settings, a banner appears that says “Do not forget to save your changes”. The Close button on this banner is not keyboard accessible. There is no way to dismiss this banner via keyboard. In the accessibility settings, there is a Radio button to disable or enable keyboard shortcuts. This radio button is not keyboard accessible, however, the disabling/enabling of keyboard shortcuts does not currently make a difference regarding how you navigate through the course content. If you want to change this, please contact technical support. 
· If you leave this page without saving changes, a popup will appear asking you if you are sure you want to leave this page. Be aware that your keyboard focus won’t be limited to this popup, which it should be. You’ll be able to tab to the rest of the content on the page.
[bookmark: _mheo515vt4kf]Course content
· [bookmark: _Hlk218785524]Video player: be aware as you tab through the controls that the keyboard focus is weak – a black outline on a dark grey background. 
· There is poor colour contrast on the scroll up/down buttons, and pagination, especially the active page in focus
Discussion Boards 
· Poor colour contrast: blue text on a grey background 
· The comment input field uses placeholder text instead of a proper label. This means it will disappear once you start typing. 
· Input field for typing a new Message has no visible label 
· Buttons for formatting text are not keyboard accessible. However, you can format text with Ctrl+b for bold, and Ctrl+i for italics
Assessment results/summary page
· Correct/incorrect results are indicated by colour only. Both the red and green used to indicate correct/incorrect results don’t meet colour contrast requirements
· [bookmark: _Hlk218785855]Your correct and incorrect assessment answers are indicated via colour alone. The number on the left (green) are correct and the number on the right (red) are incorrect. The colours are indicated by a key which shows a tick as green and a cross in red.
End of document.
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