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JAWS Instructions for Deafblind Introductory Training Course (DB ITC) Developed by Lauren Hayes Consulting Services
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The following instructions have been written for JAWS screen reader users undertaking the Deafblind Introductory Training Course (DB ITC). At the time of writing, the course learning platform, aNewSpring, is not fully compliant with Web Content Accessibility Guidelines (WCAG). Web developers at aNewSpring are working on accessibility improvements, but these will not be fully implemented until the end of 2026. Instructions have been written with workarounds for the platform’s accessibility issues and are current as of December 2025. They consist of things you need to be aware of as you navigate, and workarounds you can implement to successfully complete the course. Please bear in mind that as accessibility improvements are made or as the site is updated, these instructions may not match the content or layout you see. This is a complex eLearning platform with accessibility challenges. However, if you follow these instructions, you will be able to use it with JAWS for Windows. 
Pay attention to the structure of these instructions. Notice how each area of the platform starts with a level 2 heading, and that specific advice for each key section of that area appears under Level 3 headings. This will make it easier to focus on particular parts of the platform. You can ignore the rest of the instructions until you are ready to move to another part of the platform.
 As you work through the course, if you have any questions regarding accessibility or screen reader use, please contact: meredith.prain@ableaustralia.org.au 
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The login screen is straightforward to use. If you are a screen reader user with some vision, you may notice a discrepancy as you navigate past links such as those to the homepage and catalogue. These links will be announced as buttons by screen readers, but visually appear as links. 
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Once you have logged in, you will usually find yourself on the activities page where you can navigate to your account settings, messages, notifications, and into the various course modules. Occasionally, however, you will be taken to the Academy of Healthcare welcome page. If this happens, navigate to a heading level 4 labelled Deafblind Introductory Training Course (group number). Press enter on this heading, and you will be taken to the activity overview page. 
We recommend navigating through this page using headings and arrow keys, rather than using tab or shift tab. This is because the buttons for each course or activity are either labelled “start”, “details”, or “continue”, depending on your progress, or they have no label at all. You will need to read the information prior to these buttons to understand their purpose. Some text will also be read when tabbing. This text isn’t connected to a button or link, so you won’t be able to interact with it, and it doesn’t make sense when reading it with the tab key. 
Information will also display differently depending on whether you tab or arrow through the page. 
A number of buttons open menus which can be expanded or collapsed and are known as “accordion menus”. These include your account options, or your messages. Ordinarily, when an accordion opens which has been designed accessibly, JAWS will say that it’s expanded, and the options appear immediately underneath the button. Here, however, the expanded state of the accordions are not announced, and you’ll need to navigate to the end of the page in order to find the accordion options. 
Working from top to bottom through the page, you will find the following:
Title, header and navigation options 
· Page title: Academy of Healthcare | Activity overview
· “Skip to main content” button (which may appear visually as a link)
· The site header and logo
· Home button/link, which will take you to the welcome page mentioned above. 
· DB ITC button. 
· An unlabelled button which opens an accordion containing a link to DB ITC 
· A link labelled “do”. Note that if you tab to this link rather than navigate with arrow keys, instead of the word “do”, you will hear the web address being announced. You can only activate this link if you arrow to it. This link opens a modal where you can upload a profile picture.
· Your name, which will read as plain text rather than a button or link. This is an accordion for your account settings and profile. Press enter and navigate to the bottom of the page by pressing control end, then arrow up to access options to log out, your account settings, and your results overview. Press escape to close the accordion. You’ll need to go back to the top of the page in order to find the navigation options if you wish to pick up where you left off. 
· Three unlabelled buttons: messages, social notifications, and general notifications. 
· At the time of writing, JAWS announces “Loading … an error has occurred while retrieving data an error has occurred while showing data”, when you navigate to each of these buttons. This text can be ignored as there are no errors. Each button opens an accordion. Navigate to the bottom of the page by pressing control end then arrow up to access the accordion’s contents. The messaging and notification screens will be reviewed later in this document. 
· Help button. This opens a modal containing a form you can use to contact aNewSpring for help. The form is accessible to use, but note that it contains a Google CAPTCHA, so you will need to check the box labelled “I’m not a robot” before submitting the form.
Main content
· You will now leave the site header and navigation options. Next, you will find a heading at level 1 labelled “DBITC”. Underneath this heading, you will see the text “activities”, and a percentage to indicate your progress through the course. There is also a link labelled “more results”. This link will take you to a page with information about your course/module results. These results are predominantly displayed in a table with clickable rows, meaning that if you press enter on a particular column, the content order of the table will change. You will be able to see each module, the date you started it, your score, and whether or not a module is complete or in progress. 
· You will now enter the “main region”, or main landmark, of the page, where you will find all of the course modules.
· When the activities page is initially opened or refreshed, you will see text saying “continue with: welcome” (or whichever course module you are working on), a “continue” button, and a “close advice pane” button. This is useful if you want to jump straight back into a module, but if not, arrow past this to the rest of the content, and use the “close advice pane” button if you want this option to be out of the way.
· “Search content” edit field where you can type a search query. Press enter after typing to submit your search and view results.
· Unlabelled buttons: you will find these periodically as you navigate through the rest of this page. They are accordions which reveal or hide the course module information. All of the course modules are navigable by headings, so we suggest leaving the accordions open, which they should be by default.
· Course modules: the course is divided into modules and submodules. Each main module title is a heading level 2. For example, “welcome”, “support resources” and “understanding deafblindness” are all marked as heading level 2. Each module contains submodules, the titles of which are marked as heading level 3. For example, under the “welcome” heading, you’ll find “pre-course knowledge survey” and “introduce yourself”. If you activate the unlabelled accordion button mentioned above, you will be left with the “welcome” heading, but the subheadings for “pre-course knowledge survey” and “introduce yourself” will be hidden. 
· Under each subheading, you will either find a “start” button to begin a module, a “continue” button if the module is in progress so you can pick up where you left off, or a “details” button if the module is complete. 
· Under the final heading, “module 1 assessment”, there is an unlabelled button which has a lock icon visually associated with it, and if you tab to the button rather than arrow, you will hear that it is only available after certain modules have been completed. When it is unlocked, the button label will change to “start”. 
· Next, there is an unlabelled button, followed by a button labelled “back to home”. These buttons are one and the same. 
Side menu and footer
· Next, you will be in a side navigation menu which JAWS will announce as “complementary information”, or “complementary region”, depending on whether you tab or arrow here. You will find two buttons: a “messages” button, and an “expand” button. 
· Both buttons present the same information regarding messaging options, but it is displayed in slightly different ways. This messaging feature is not entirely accessible, however, so we will not be going into detail about how to use it. 
· Finally, you will enter the page footer, which contains copyright information, and a link to the aNewSpring website.
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Find your name near the top of the page in the header and press enter. Move to the bottom of the page by pressing control end and arrow up to find your account options. Here, you will find the following: 
Results Overview link
See above for the information about the results page. 
My account link 
Here, under a heading 1 labelled “my account”, you will find:
A tab panel with three options: 
· Personal information tab (this should be the currently selected item): Here, you can add your profile picture by uploading one if you wish. This is followed by a heading 2 labelled “biography”. Underneath this, are several unlabelled toggle buttons which can be used for formatting text. These buttons are: 
· Bold
· Italic
· Underline
· Subscript
· Superscript
· List (bullets or numbering)
· Insert hyperlink
· Clear formatting
· You’ll then find an unlabelled edit field where you can type your biography.
· Next, there is a form to fill in your basic information such as your name and social media links. These fields are clearly labelled. 
· A button to save your changes. 
Account settings tab:
· Login information: You can view the email address for logging in, but you’re unable to edit it. Activate the “password” button to change your password.
· Language and time zone: these options are accessible to edit
· “Accessibility” heading: when navigating to this setting, you will see the following message: 
“The activity player has custom keyboard shortcuts that improve navigation efficiency, but may pose challenges for users relying on certain assistive technologies. It's recommended to disable this setting if you make use of a screen reader or a keyboard interface.” The customised keyboard shortcuts are enabled by default. The button to toggle them on/off is accessible, however, at the time of writing, this setting doesn’t appear to change any functionality. While the activity player does have some quirks, it is useable with JAWS. See the “Activities player” section for more information. 
Email notifications tab: here, you can specify what email notifications you want to receive, including updates to activities, messages and notifications. Everything is highlighted by default. Options can be changed using checkboxes. Given that the messaging and notification features are only partially accessible, we recommend receiving all communication via email.
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There are multiple ways to access your messages and notifications. We will explore each option briefly so you can understand the idiosyncrasies of each, and choose the one that is going to work best for you. Given their inaccessibility, particularly for keyboard-only users, we recommend ensuring all of your email notifications are turned on. We have included a brief explanation, in case you would like to explore these sections.
The side nav
This is the most straightforward option. 
Navigate to the bottom of the page by pressing control end 
Using shift tab, or shift b to navigate specifically by buttons, look for the button labelled “messages”. This button will open a temporary screen, known as a modal, which you can navigate using arrow keys or tab and shift tab.
The modal contains a “new message” button, a link to “messages and announcements”, and a “close widget” link, which will close the modal and place you back on the “messages” button. 
The “new message” button will take you to a form where you can compose a message to your course instructors. Due to this feature only being partially accessible, we recommend using email to contact your course instructors. 
The “messages and announcements” link will take you to a new page. Here, there is a heading 1 labelled “messages and notifications”, but due to incorrect coding, you can’t get to it using usual heading navigation keyboard shortcuts. Under this heading is a list of buttons for messages (which is the page currently open), social notifications, and general notifications. When choosing these options, the page content will update accordingly, but no announcement is given to indicate this. You will need to arrow down into the content to look for new messages or notifications. 
The header
From the top of the page, navigate past “skip to content”, “home”, and your name to find 3 unlabelled buttons in a row. JAWS may announce an error message when you focus on each of these buttons, but this can be ignored. The first button will take you to messages, the second to social notifications, and the third to general notifications. Each button functions as an accordion, and as mentioned, you will need to navigate to the bottom of the page to access the contents. 
So, if you navigate to messages (the first unlabelled button),, press enter on it, then press control end to reach the bottom of the page, you will hear a link labelled “messages and notifications”, which will take you to the messages and notifications page mentioned in the previous section. Arrowing up from this link, you will hear “no messages”, or however many messages you happen to have. Next you will find a “new message” button, and finally an arrow bullet icon and the word “messages”. 
The other unlabelled buttons will open similar accordions. At the bottom of each page, once the accordion is activated, you will always find a link to the “messages and notifications” page, and arrowing up you will be able to see the number of notifications you have.
Social notifications will be populated if someone has reacted to or commented on your post on a discussion board. 
General notifications will display information regarding what activities have been completed in the course, whether new content has been added by instructors, etc. 
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We will look at the “welcome” module of the course content to explain JAWS navigation. Most modules are laid out similarly to this one, but we will note any major differences throughout the course that you need to be aware of. 
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On the activities overview page, navigate to the “welcome” heading. Arrow down to the start button and press enter. 
Generally, we recommend using arrow keys again rather than tab as you navigate through the course pages, unless specified. 
Familiarise yourself with the page layout. There is a mix of videos and text. 
When using the video player, before playing the content you will notice that there are two play buttons. You can use either to activate the content. Note that once the content begins playing, one of the play buttons will disappear, but this should not impact on how you interact with the player controls. 
The player is similar to what you will find on YouTube, with options to play/pause, a mute button, a volume slider and a progress slider to adjust video time. You can interact with these sliders by pressing enter, then use your arrow keys to adjust the volume or time respectively. Next, there is a playback rate button to adjust the speed. Again, this can be activated with space or enter, and you can adjust the speed with your arrow keys. Finally, there are buttons for “picture in picture” and “full screen”. 
At the end of each video is a link to its transcript, which can be downloaded as an accessible Microsoft Word document. 
Some course pages, like this one, have multiple videos and text. The videos are marked with regions, and you can navigate to these by pressing r or shift r.
At the end of the page’s content you will see two unlabelled buttons: these are for visually scrolling the content up or down respectively. 
Next, there is a button labelled “1”. This is not relevant here, but in later modules, you will see numbered buttons which correspond to particular pages. Next, there is a continue button. Activating this will place you in a temporary screen, known as a modal, where you will be able to view your progress through the course, navigate to your results, go back to the course overview, or continue to the next section if you are working through the modules sequentially. Note: if you have an incomplete assessment, or an assessment that needs resubmitting, there will be a button to move to that section, rather than moving to the next chronological section. As well as a link to continue to the next section, you’ll also see a “Start” button next to this. Both the link and the “Start” button will take you to the same place, so you can activate either one. Activate the “close modal” button or hit escape to exit the modal, and your focus will be placed back on the “continue” button. 
Moving past the “Continue” button, you will find the following buttons:
· Back to overview: this will take you back to the main activity overview page
· Index: for a section within a module containing multiple pages, the “index” button will bring up a list of content links to navigate quickly between pages. To close the index, activate the “Next” button. 
· Notes: Here, you can write notes for yourself if you wish, and review any notes you have already saved. However, the notes that appear will depend on what module or section you are in. For example, if you have written notes in the “About deafblindness” section, you won’t be able to review these in the “Communication” section. The notes editor will appear as a widget above the course content. You will find a “note title” field, and an unlabelled edit field where you can write your note, along with a formatting toolbar. You will find any notes you have saved after the editor. 
· Ask instructor: as previously mentioned, this messaging option isn’t fully accessible, so we suggest emailing your instructors.
· Collapse menu: this button does not function as expected, and can be ignored.
Pre-course Knowledge Survey 
This is the next section in the welcome module. It contains a link to the Survey Monkey website, where you can fill in the survey. A few things to note:
· If tabbing through the form, the field to enter your email address is labelled incorrectly – it will appear to be blank.
· There are a couple of combo boxes for selecting options. If you choose “other”, your focus will automatically be moved to the next field in which you can type more information. 
This survey will be opened in a new tab. Once you have completed it, press control f4 to return to the course page. 
Introduce Yourself: the discussion boards 
If you navigate to this section from the activities overview page, you may have noticed the text “discussion possible”. This text will be listed next to sections where using the discussion forum is required. 
Once on this page, or similar pages with discussion boards, you will find:
· Headings with text describing the activities you need to complete, and what needs to be posted in the discussion forum
· A button labelled “discussion”. You’ll see two of these if you arrow, but one if you tab, and they both perform the same function. They will reveal or hide the discussion board. The board is shown by default. 
· People’s posts, if there are any, will be underneath this button. If participants have left a post with both a subject and message, there will be a heading, otherwise you will see the person’s name followed by their message. 
· When arrowing, you’ll see text saying “show all comments”, if a post has replies. This reads as text, but you can press enter on it to expand the replies. Note, you can’t tab to this option. 
· Underneath original posts, you’ll see a number. This indicates the number of likes a post has. You can tab or arrow to this option. Press enter on the number to like the post. 
· Depending on how many posts there are, you’ll see a number of edit fields, with labels such as “editor 2” and “editor 3”. You can reply to specific posts here. 
· To write your own post, look for a heading labelled “new message” or a form field labelled “subject”. The edit field for typing your post is after the subject field, and is not labelled correctly. JAWS may read a string of letters and numbers as you tab or arrow here. Note: Once in this field, you won’t be able to arrow up to the top of the page due to a keyboard trap. To navigate away from this form, use tab or shift tab. 
· Between the subject and message fields there is a toolbar containing buttons for bolding or italicising text. You can arrow to this, but you cannot tab to it. Alternatively, you can highlight the text you want to bold or italicise, and press control with b or control with i respectively. 
· Following the message field are buttons to attach a file and to post your message. 
After you have posted a message, no announcement is given to indicate it has been posted successfully. However, it will be the first one to appear at the start of the discussion board, as messages are displayed from newest to oldest. 
Prior to your message you will find two unlabelled links:
· Edit: This will place you in a modal where you can edit the subject or the contents of your message. 
· Delete: this will delete your message instantly, without any confirmation first.
Course Assessments
As you work through the modules, you will be required to complete small assessments throughout, and a larger final assessment. The small assessments consist of true or false questions, or answers where more than one option can be chosen. Some questions utilise check boxes, while others use radio buttons. Where there is more than one radio button, the number of radio buttons isn’t announced correctly. Ordinarily, if there were 4 radio buttons, as you arrow to each one, jaws would announce “yes radio button not checked, 1 of 4”. In this instance, however, JAWS will say “1 of 1”. Be mindful of this as you work your way through the assessments, and double check your options. 
Each assessment question is on a single page. To navigate to the next question, we recommend tabbing to the “next” button. Prior to this, you will find some unlabelled buttons, and the pagination buttons we mentioned earlier. Not all of these page buttons appear in the tab order, but you can access them with arrow keys. Note that you can’t use the pagination to skip forward to particular questions. It will only work if you want to go back to a previous question. 
The final assessment is a case study, and will require you to upload a document containing your work. Like the course content, there will be video content to view which will assist you with the preparation of your case study. 
Resources
At the end of each module there are optional resources including reading and video material. The reading material will include links to external websites, or to PDFs or Word documents for download. Video content can be played from the resources page in the same way as the videos throughout the course content. 
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For accessibility support, contact Meredith Prain: meredith.prain@ableaustralia.org.au
For general course support, email Charlotte Terrasi: charlotte.terrasi@aoh.edu.au
End of document.
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