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Okay so we have a question here: is there any formal training for a communication guide?  
In Australia there are a few organisations that provide that training, one on the east coast and one on the west coast. It can be up to several days of training around general deafblind awareness, training in various communication methods in deafblindness and also some fairly intensive human guide training, so learning some principles of guiding someone safely, someone who has deafblindness, guiding them safely from point to point.  
Sometimes if there's not access to formal training, sometimes, because deafblind needs vary so much, deafblind support needs vary so much, individualised training might be provided to the support worker team, either by the organisation in terms of buddy shifts and support from the deafblind team. Ideally, that training for the individual need training for the support worker team should be incorporated into a person's NDIS plan as bespoke training and they can have deafblind awareness potentially provided by their organisation or another organisation, but then the bespoke modifications to those principles needs to be often understood and explored and that should be incorporated into the funding and funding request.  
Okay, where can I find a deafblind consultant?  
Well, if you find a shiny jar, you rub it and hope that one pops out.  
There's not a lot of people who work in that role, but we're hoping it will grow. As I said, they're usually an allied health professional, but don't have to be, who have that deafblind expertise and experience and knowledge of deafblind communication methods. Again, we have a few organisations that provide them and on the Deafblind Information Australia website under services there's a service directory.  You can look for deafblind consultancy as a service provider there. Otherwise I would encourage you, if you're working providing services for a deafblind team, to constantly build your expertise and start operating, I guess, in that forum, in that role.  
If I really need a vision assessment and can't get an orthoptist, can I use an OT or an O and M?  
I would encourage you to keep looking for an orthoptist. In the meantime, you could certainly seek opinions, but you would be wanting to seek the opinions of an OT who had quite a bit of deafblind experience and an O and M with the same because sometimes the way things appear or what you observe in the way that someone with deafblindness does something doesn't necessarily mean it's the same as, it is often going to be different to the way a sighted-hearing person does something, and something different to what a person with blindness does, to the way a person with deafness does something. You need to be careful about who you have the discussions with and who you get the information from.  
What should I do if there is no deafblind consultant in my area?  
I think that is a systemic problem, so it could be advocating with the NDIS that you need one and you know, it is a sector shortage and that we need to have processes in place for training and development of deafblind consultants. You can use a deafblind consultant remotely, so it's quite possible to use a telehealth kind of set-up to get the expertise or access the expertise of a deafblind consultant.  
Questions are flying in. Where could I get more information about training to become a deafblind consultant?  
There's no formal training in Australia to deafblind consultancy. It tends to come about through working within a service who provides a lot of service to a range of clients with deafblindness and building up knowledge and expertise that way. There are some international courses that you can do to build deafblind knowledge, the University of Birmingham, I think, and then there's a university in the Netherlands as well. So there would be a master's degree in deafblindness. That's a great way to accelerate your deafblind learning, but at the moment there's no formal training in Australia.  
I guess your option would be to start working get a job in a service that provide services to people with deafblindness. Express your interest in that and your desire to be supported and mentored in that role.  
So, I’m just going to, for the people in the chat, I am just going to post the universities there and I will also spell the university out in the Netherlands, the University in Birmingham in the UK.  You can do that degree remotely. Then there is the University of Groningen and that is in the Netherlands. You can do some of that remotely and some of that you have to actually attend the university for some of those, to complete some of the course requirements.  
Okay. Sorry, just going through. Are there any states who have teachers of the deafblind?  
I don't think so at the moment, but there are definitely teachers of the deaf and hard-of-hearing and teachers of the blind who are, perhaps, operating in those roles, and consulting, so if they're a teacher of the deaf, they might be consulting with the teacher of the blind, but also have that degree of knowledge that doesn't come from a single sensory training in a single sensory area. They probably develop that through first experimenting and realising that some of the strategies they've learned need modification or aren't relevant to that student, through their interest and own learning of pursuing deafblindness. They might have worked with other students with deafblindness, but certainly in Western Australia where I'm from, probably ten years ago there was a team of teachers of the deafblind, but as far as I'm aware, if you know of any, please feel free to share that, or if you're working in that deafblind teacher role or teacher of a single sensory impairment/deafblind consultancy, please shout out.  
Oh now, this is a great question and probably an oversight on my part, and I was thinking I’ve done a previous presentation where I actually included this and I don’t quite understand why I didn’t today. Would you say a deafblind peer mentor would be an important part of the team?  
I definitely think that you can't beat lived deafblind experience, but because it's so diverse, maybe you might have to match there, but I think somebody who is deafblind can provide insights that nobody else can on the team, so definitely mentoring is really something to consider. I think deaf mentors are operating under the NDIS system now, so you can fund a deaf mentor, so I think theoretically a deafblind mentor would be a possibility as well.  
Okay, I’ll just wait for a little bit there. No more questions, oh hang on, there’s another one. Do you know of any examples of teams, including professionals from other countries, providing remote services?  
I think definitely in countries where there is recognition of deafblindness in their legal system and in their funding system, so that it's actually a well-recognised and distinct disability and has been for many years, or at least a number of years, then there's an obligation to provide funding and services for that particular type of disability and recognition that people need to understand that disability to then provide specialised services for it, so I think in the United States, in the Nordic countries where deafblindness has been more recognised for quite some time, there are state based systems within their education setting or their social services setting that provide deafblind services for their whole country, so they may be travelling services, they may be accessing the specialists remotely and working with local teams on site.   Yes, I think there is definitely examples that Australia could learn from in terms of bettering their own practice and their own services in deafblindness from overseas.  
Okay, well I think we’ll wrap it up there, so questions have... Oh no, sorry I missed one. How often do you think teams should meet?  
I guess it depends on what's going on, how well things are going, how stable the team is. So, if you have a lot of turnover of team members, then you need to meet more regularly to build that knowledge and consensus again and get the consistency. If you have a stable team where everybody knows what's going on, you don't need to meet as regularly, but certainly in the early stages I would probably say maybe monthly. So, while you're gathering information or learning from that information starting to implement strategies, you need to review them and report on them, and kind of choose your next steps forward. I would sort of say maybe start monthly and then spread it out if things are going well, but I don't think there is a set time or fixed time. I think it should be flexible depending on the need.  
Okay. If there's no more questions, I thank you for your attendance today.
We will be running a few more webinars over the coming weeks, so I hope you will join us. Look out on the mailing list for notification of them and on our Facebook page.  
Thank you and goodbye until next time.
Thank you too to our interpreters for today, we have Naomi and Brooke and our captioner, Lee.  
Thank you and until next time.  

End of webinar transcript. 
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